
Personal information obtained by financial institutions and professions is governed by the Law on the 
Protection of Personal Data. Financial institutions and professions can only use the information for 
the purpose under Anti-Money Laundering law.

Examples of transactions 
requiring identification

Why customer identification?

- Chip or the laser code is used for verification of data on and status of the identification card, which financial institutions
 and professions under Section 16 see on the original.

The law requires financial institutions and professions under Section 16 to conduct 
customer identification. Failure is subjected to penalties under the law.

To prevent forgery
or impersonation

To verify the person
conducting transaction

To prevent criminals
from conducting transaction

COPY

FAKE

Opening all types of
bank accounts

Deposit-withdrawal
-transfer

Opening e-wallet/
top Up/gift cards

Bill payment

Trading of 
real estate

Currency exchange

Applying for 
credit card

Trading of precious 
metal or stone Trading 

of high value used items

Car buying – selling 
– leasing

Trading of 
antique art piece

REALTY

Thai National
Identification Card

Foreigner
Passport

+  Additional information such as information
on occupationม work place and signature

under Prime Minister Office Notification on Customer 
Identification Methodology for Financial Institutions and 

Businesses and Professions under Section 16

Criteria for Designating or 
Reviewing List of High-Risk 
Persons Subject 
to enhance Monitoring under 
the Ministerial Regulation on 
Customer Due Diligence 
B.E. 2563 (2020)
(The criteria for mule accounts)

The Anti-Money Laundering Office Notification concerning Criteria 
for Designating or Reviewing List of High-Risk Customers Subject to 
enhance Monitoring under the Ministerial Regulation on Customer Due 
Diligence B.E. 2563 (2020) which took effect on 12 January 2023 prescribed 
the criteria for mule accounts, by categorizing persons involved in the 
commission of predicate offense or being an owner of bank account that 
was used for commission of a predicate offence  commission of a predicate 
offence into two groups, i.e.

2

In the case that 
inquiry officer accepted 

the case and issued 
a criminal case number 

accepted

1 
In the case that inquiry 
officer did not accept 
the case and did not 
issue a criminal case number

did not
accept
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